OmnuaTa 6aHKOBCKMMH KapTaMu OCYIECTBIISICTCS Yepes3
K omnare npunumatorcs kaptsl VISA u MasterCard.

visaA &

VYenyra omiaTel yepe3 MHTEPHET OCYLIECTBISIETCS B COOTBETCTBUH ¢ [IpaBriamMu
MEXIYHAPOIHBIX IUIATEXKHBIX cUcTeM Visa u MasterCard Ha mpuHITUTIAX COOTIOACHUS
KOH(pHIeHTHATBHOCTH M 0€30MaCHOCTU COBEPLICHHUS IIATEKa, JIJIs Yero UCTOIb3YIOTCS CaMble
COBpPEMEHHBIE METO/IbI TPOBEPKH, MHU(POBAHUS U TIEPEAYU TaHHBIX MO 3aKPBITHIM KaHaJaM
cBsi3u. BBo maHHBIX 0AHKOBCKOM KapThl OCYIIECTBISETCS HA 3alIMIIIEHHOMN TIaTeKHOM
ctpanutie FreedomPay.

Ha cTtpanure ans BBoa JaHHBIX 0aHKOBCKOM KapThl MOTPeOyeTcs BBECTH HOMEP KapThl, UMS
BJIaJIeJIbIIA KapThl, CPOK JCHCTBUS KapThl, TpEX3HAUHBIN Koa 6e3onacHocti (CVV2 mia VISA
wm CVC2 nns MasterCard). Bce HeoOxonuMble JaHHBIC TIpoTieuaTaHbl Ha caMoOl KapTe.
Tpéx3nauHblit Ko/l 6€30MaCHOCTH — 3TO TPH LUGPHI, HAXOASIIUECS Ha 00paTHOM CTOPOHE
KapTHI.

Janee BbI OyzieTe nepeHanpanieHsl Ha cTpanully Bamero 6anka as BBoga 3DSecure koga,
kotopsrii ipuaeT k Bam B CMC. Ecnu 3DSecure ko k Bam He mpwuiiien, To clieayeT 00paTuThCs
B OaHK, BblaBIIuil Bam kapry.

Crnyuau oTKa3a B COBEpPILIEHUH IJIaTExkKa:

e (aHKOBCKas KapTa He IpeJHa3HaueHa JJis COBEpPIICHHUSI IIaTeXKeil uepe3 HHTEPHET, O YeM
MOKHO y3HaTh, OOpaTuBIIMCh B Bam baHk;

® HEI0CTAaTOYHO CPEACTB ISl OIUIAaThl Ha OaHKOBCKOM KapTte. [logpobHee o Hanu4Yuu
CpeacTB Ha OAHKOBCKOH KapTe Bbl MOXkeTe y3HATh, OOPATUBIIKNCH B OAHK, BHITYCTUBIIIHIA
0OaHKOBCKYIO KapTy;

® JaHHbIe 0AHKOBCKOM KapThl BBEJICHBI HEBEPHO;

® ICTEK CPOK JIeHcTBHsI OaHKOBCKOM KapThl. CpOK JEHCTBUS KapThl, KaK MPaBUIIO0, YKa3aH
Ha JIMIEBOI CTOpOHE KapThl (3TO MECSI] U IO1, 0 KOTOPOTO JEHCTBUTENbHA KapTa).
[TonpoOHee o cpoke nercTBUs KapThl BBl MOXeTe y3HaTh, OOpPaTUBIINCH B OaHK,
BBIITYCTUBIINI 0AaHKOBCKYIO KapTy.

1o Bonpocam omiaTsl ¢ HOMOILIbI OAHKOBCKON KapThl M MHBIM BOIPOCAM, CBSI3aHHBIM C paboTON
caiita, Bel MoxkeTe oOpariarbes mo cienytomiemy tenedony: +7 700 300 2132.
[Ipenocrasisiemas Bamu nepcoHaabHas nHGopManus (UMs, aapec, TeaedoH, e-mail, Homep
0aHKOBCKOW KapThl) SBJIAETCS KOHPHUICHIIMAIBLHON U HE MOAJISKUT pa3mialieHuo. JlaHHbIe
Balllel KPEAUTHOM KapThl EPEAAIOTCS TOJIBKO B 3alIM(PPOBAHHOM BHUJIE€ M HE COXPAHSIOTCS Ha
Hamiem Web-cepaepe.

IIpaBuaa Bo3BparTa ToBapa



IIpu omtare kapramu BO3BpaT HAJIMYHBIMU JEHEKHBIMU CPEACTBAMU He gomyckaercs. [lopsaaok
BO3BpAaTa PEryJUpyeTCs MPaBUIAMU MEKIyHAPOAHBIX IUIATEKHBIX CUCTEM.

[Iponienypa Bo3BpaTa TOBapa periiaMeHTUpyeTcs cTarbeil 14 3akoHa «O 3ammure npas
HOTpeOUTENEH.

e Bosspar ToBapa HaJIekKaNIET0 KaueCcTBa BO3MOKEH B CIIy4ae, €CIM COXPAHEHBI €ro
TOBApHBIN BUJI, TOTPEOUTENBCKIE CBONCTBA, a TAKXKE TOKYMEHT, MOATBEPKAAOIINNA (aKT
U YCJIOBHS ITOKYTIKM YKa3aHHOTO TOBapa;

e JloTpeburensb He BIpaBe OTKA3aThCs OT TOBApa HaJJIXKAIIETro KauecTBa, UMEIOILEro
WH/IMBUAYyaJIbHO-OTIpE/IeIeHHbIE CBOMCTBA, €CJIM YKa3aHHBIM TOBAap MOXET ObITh
UCII0JIb30BaH UCKIIFOYUTEIHHO MPUOOPETAIOIIMM €0 YeTOBEKOM;

e [lpu oTka3ze nmoTpeduTeNs OT TOBapa MpoJaBell JODKEH BO3BPATUTH EMY JCHEKHYIO
CYMMY, YIUTQYEHHYI0 IOTPEOUTENEM T10 TI0TOBOPY, 38 UCKIIOUEHHUEM PACXOJI0B MPO/IaBLa
Ha JIOCTaBKYy OT IOTPeOUTENs BO3BPALLEHHOIO TOBapa, HE M03/IHEE YEM Yepes3 JeCATh
JHEW CO AHS MPEIbIBICHHUS TOTPEOUTENIEM COOTBETCTBYIONIETO TPEOOBAHUS;

J1y1s Bo3BpaTa JICHEKHBIX CPEJICTB HA OAHKOBCKYIO KapTy HEOOXOIUMO 3aIOJTHUTH «3asBICHHUE O
BO3BpaTe JICHSKHBIX CPEIICTBY», KOTOPOE BHICHLIACTCS 10 TPEOOBAHUIO KOMITAHHEH Ha
AJIEKTPOHHBIN aJIpEC M OTIPABHUTH €r0 BMECTE C MPHIIOKESHUEM KOITUH ITACIIOpTa Mo aapecy
hibasupport@ragroup.org .

Bo3sBpar neHexHbIX cpeAcTB OyAeT OCYIECTBICH Ha OAaHKOBCKYIO KapTy B TedueHue 21 (1BaanaTu
OJTHOTO) paboYero JAHS CO JTHS MOyYSHUS «3asBICHUS O BO3BpATE ACHEKHBIX CPEIICTBY»
Komnanunei.

JI71st BO3BpaTa JACHEKHBIX CPEICTB IO OMEPAIIUSIM, MPOBEAEHHBIM C OIIMOKaMU, HEOOXOAUMO
00paTUTHCSI C MUCHMEHHBIM 3asIBJICHUEM M TIPUIOKEHUEM KOITHHU MACIOPTa M YCKOB/KBUTAHIIHI,
MOJTBEPIKIAIONINX OIMHOOYHOE Criicanue. JIaHHOe 3asBICHHEe HEOOXOMMMO HATPABUTH 110
anpecy hibasupport@ragroup.org.

CymmMa Bo3Bpara OyeT paBHATHCS cyMMe NOKYNKH. CpoK paccMOTpEHMs 3asBICHUS U BO3Bpara
JIEHE)KHBIX CPEJICTB HAYMHAET UCUUCIIATHCS C MOMEHTA NoslydyeHnss KoMnanuen 3asBiaeHus 1
paccuuThIBaeTCs B pabounx JHIX 0e3 yuéTa npa3IHUKOB U BHIXOHBIX.

IIpaBu/1a 1OCTAaBKHU TOBapa

Hanuune Ha snekTpoHHOM BUTprHE MIHTEepHET-MarasuHa HHGOpPMaIUH 10 JOCTaBKe TOBapa
(monmy4yenun paboThI, YCIYTH), TAKOW KaK CPOKH, CIIOCOOBI, a TaKXkKe JIF000M JpyToi
UH(POPMAITUH, HEOOXOIUMOM IS TIOJTyYEHUS! ICHOTO MIPEACTABICHUS O JOCTAaBKE TOBapa
(momydeHun paboThI, YCIYTH) TIOCJIE OIUIATHI C UCTIOJIB30BAHUEM KapThI.
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